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ALTORA PLATFORM 

System requirements: SaaS version 
 

Requirements applicable 
for Altora Platform 

  Access: https://userlogin.com.au/xyzcompany/admin/ 
(Access via SSL-encoding must not be blocked by a firewall) 

 

 

 MINIMUM REQUIREMENTS RECOMMENDED CONFIGURATION 

   

Resolution 
1024 x 768 (desktop) 
1200 x 800 (netbook) 

1920 x 1080 

Web browsers 

• Google Chrome – current major version, Windows and macOS 

• Mozilla Firefox – current and previous major version, Windows 
and macOS 

• Safari – current and previous major version, macOS only 

• Microsoft Edge – current and previous major version Chromium-
based version, Windows only 

 

 

Further web browser 
settings 

 Activation of cookies so all parts of our application work as expected.  
Activation of pop-ups and JavaScript so you can view errors, alerts, and preview 
screens. 
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